Audio to intercom
Posted by PilotPete - 2007/12/20 13:15

Can | connect directly from the audio output port of the MRX to the music input on my PE-501 intercom with an 1/8"
phono stereo cable? | see that there's an audio cable available to connect into the headset cord, but | want to go directly
to the "audio in" of my intercom.

Where is the audio output port located on the unit - | didn't see it in the user manual.

Re:Audio to intercom
Posted by zaon - 2008/01/28 08:31

Yes, you can certainly plug the audio from the MRX directly into your intercom, but the plug on the MRX is a sub-mini
2.5mm stereo connector, so you may need to adapt. The audio port is on the left side of the unit towards the front, if
looking at it from the front (about 1/2" back). It's on the same side as the antenna connector.

Re:Audio to intercom
Posted by PilotPete - 2008/01/28 09:49

What are the signal connections on the jack? If they're standard stereo audio connections, then all | need is a male-male
2.5mm patch cord.

Re:Audio to intercom
Posted by zaon - 2008/01/28 11:51

They are indeed standard stereo connections (tip, ring and sleeve). The patch cord you mentioned would work fine if the
receiving end was 2.5mm as well.

Re:Audio to intercom
Posted by PilotPete - 2008/03/06 14:43

| tried using a standard stereo patch cord from the MRX audio port (with mini adapter) to the audio input of my PM501
intercom, and | couldn't hear the warnings thru the headset. | tested the audio port with an MP3 player with a stereo
cable and the port works fine.

| haven't tried the cable provided (headset cable), and will do that and report back.

But I'd really like to just plug it directly into the intercom with a simple patch cord, so | want to sort out why that's not
working.

Is the audio output on the MRX wired out to the tip or ring (or both) on the jack? My intercom audio input is mono.
| can see through the plastic case that the jack is wired out (red wire) to a pin on what looks like an unpopulated test
connector on the circuit card. Is it possible that the wrong pin location was wired out? What is the correct location - | can

verify visually to rule that out. A white wire appears to pick up a return off another component pad.

Is it possible that the input impedance of the PM501 audio port is not what the MRX audio output wants to see? What
impedance does it want to drive into?

I'd like to get this sorted out without having to return the unit, as | have a trip planned in a few weeks. Seeing as it's to
Dallas, if | can't get it resolved for the trip down, I'll pop into your shop and see if | can get it looked then for the trip back.
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Re:Audio to intercom
Posted by PilotPete - 2008/03/11 11:56

OK, got it to work today plugged directly from the MRX audio port to the audio in on my PM501 intercom.

It seems the problem was (and still is) with the audio jack on the MRX. When | plug the stereo plug in, it tends to back
out about 1/16" from the jack, and that opens one of the connections (likely the tip). | tried a bunch of stereo plugs from
different manufacturers and they all do the same, so | have to assume it is a problem with the jack.

If I push on the plug, it works fine. If | don't, it backs out and then doesn't work.

I'll be in the Dallas area in a few weeks so will stop in and have it looked at then.

Re:Audio to intercom
Posted by zaon - 2008/03/11 17:40

There is the possibility of a faulty audio connector. If this is the case, it's a simple fix. We may be able to do it while you
wait. Let us know when you're coming in and we'll schedule a time. Thanks for letting us know.
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